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 Job description
	Private Sector Housing Officer

	Immediate team
	Private Sector Housing

	Service team
	Housing and Environment

	Line manager’s job title
	Senior Private Sector Housing Officer 

	Number of direct reports
	None

	Salary and grade 
	£46,402 per annum, Grade 6

	Duration of role
	Fixed term for two years

	Hours per week
	Full-time, 37 hours per week

	Location
	The designated office base is Abbey House, Abingdon. The councils operate in a truly flexible, and hybrid way where the focus is on outcomes not where you work.

	Employing council
	Vale of White Horse District Council

	Probationary period
	Six months

	Notice period
	One month

	Annualised hours apply
	Yes

	DBS check required
	Yes

	Date job description updated
	February 2026


	About the role and what we’re looking for

	Are you a motivated professional with a genuine commitment to raising housing standards?

We are seeking an Environmental Health Officer (EHO) or housing professional to join our small but busy team, dedicated to tackling poor housing conditions and improving the quality of life for tenants across South Oxfordshire and Vale of White Horse.

This is an exciting opportunity to play a central role in implementing the Renters' Rights Act 2025 alongside a broad and varied range of other housing legislation. You will make a genuine difference to tenants by ensuring landlords and managing agents understand and comply with their legal responsibilities.

This full-time position is well suited to experienced officers, as well as graduates seeking valuable Local Authority experience and the opportunity to build a rewarding career in housing regulation. It also offers an excellent development opportunity for professionals working in other areas of housing or enforcement who are looking to transition into private sector housing and statutory enforcement work.

Main duties and responsibilities

· Investigate complaints about housing conditions using the Housing Health and Safety Rating System (HHSRS) under the Housing Act 2004.

· Undertake mandatory licensing of houses in multiple occupation (HMOs) including investigation of unlicensed HMOs.

· Investigate reports of harassment, illegal eviction, and new tenancy-related offences introduced by the Renters’ Rights Act 2025.

· Implement and enforce other housing legislation and regulations including the Minimum Level of Energy Efficiency Standards for Private Rented Properties and the Electrical Safety Standards Regulations.
· Carry out a range of enforcement activity in relation to the above offences and breaches, including legal notices, financial penalties and prosecutions.

· Undertake immigration housing inspections including assessments of house condition, size, over-crowding, etc. and producing reports/recommendations.
· Carry out other general housing duties or other reasonable duties as requested by the line manager.
The duties may vary from time to time without changing the nature of the post or the level of responsibility and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 

	About you

	Your essential qualifications

· Degree in appropriate discipline or an equivalent qualification or relevant experience.

Your essential skills, knowledge and experience 

· Experience and knowledge of private sector housing work including investigating complaints using HHSRS and mandatory licensing of HMOs.

· Experience and knowledge of taking formal enforcement action under Housing Act 2004 or other housing legislation, including serving notices, financial penalties and prosecutions.

· Experience and knowledge of investigating reports of tenant harassment and illegal evictions along with other tenancy related offences and breaches.

· The ability to manage a varied caseload effectively, working independently to prioritise tasks and progress cases through to resolution in a timely and organised manner.

· Full driving licence and regular access to a vehicle.

If you have the following experience or qualifications – it’s a bonus 
· Membership of professional bodies such as CIEH or CIH
· Environmental Health qualification
· Building surveying qualification
· Experience of attending First Tier Property Tribunals.

· Technical knowledge of building, surveying or construction.

· Experience of housing repairs, adaptations, energy efficiency or empty homes works.

Your style and behaviours

· Enthusiastic and self-motivated

· Methodical and well organised

· Ability to communicate effectively with colleagues and customers at all levels

· Excellent interpersonal, negotiation and persuasion skills

· Positive attitude and able to use initiative

· Displays accountability and responsibility

	Work related requirements:

	This role has been identified as public facing in accordance with Part 7 of the Immigration Act 2017; the requirement to fulfil all spoken aspects of the role with confidence in English applies.
	Yes

	Politically sensitive post
	No

	DBS check required
	Yes

	Full driving licence and use of a car for work
	Yes

	This role requires you to drive a company vehicle for work
	No

	About us

	Our Vision
We are customer focused and approachable. We are honest and open and are committed to providing high quality cost-effective public services.

Our Values
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Our vision and values are important to the councils, and we expect you to support them and embed them in the way we work.



	The benefits we offer

	· A basic 26 days annual leave per annum, rising to 31 days after five years.  You also have all the bank holidays to look forward to and time off between Christmas and New Year.

· Flexible working and annualised hours – a flexible approach to work that our employees love!

· Salary pay awards – most jobs give scope for a pay increase after six months or the following April (depending on your start date) and we also review salaries each April. 
· A generous career average pension scheme which includes life insurance of three times your salary

· The opportunity to purchase a bike through Cyclescheme (cheaper than directly through a store) so that you can cycle to work!

· Various schemes to keep you healthy (reduced gym membership, free swims, free eye tests for DSE users and more)

· We give you two days per year to volunteer within the local community.

· A range of resources, support, and activities to help you maintain your wellbeing including a monthly wellbeing hour in addition to annualised hours (the ability to work flexibly as long as, over the course of the year, you complete your contracted hours) and annual leave.



	How to apply

	Having read about our role if you have any questions please email Cynthia Calvert at cynthia.calvert@southandvale.gov.uk. 

If this job excites you please complete our online application at https://myrecruitment.southandvale.gov.uk/.

We look forward to hearing from you.
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