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  		 Job description
	Assistant Supervisor: Toilet Cleaning

	Immediate team
	Property Operations

	Service team
	Development and Corporate Landlord 

	Line manager’s job title
	Cleaning Team Lead

	Number of direct reports
	0

	Salary and grade 
	£28,740 per year, Grade 3

	Duration of role
	6 month FTC

	Hours per week
	37 per week – working on a shift pattern that includes weekends, early mornings, and early evening working.  

	Location
	The designated office base is Hithercroft Ind Estate, Wallingford. The councils operate in a truly flexible, and hybrid way where the focus is on outcomes not where you work.

	Employing council
	South Oxfordshire/Vale of White Horse

	Probationary period
	Six months

	Notice period
	One month (G1-7) 

	Annualised hours apply
	No

	DBS check required
	Yes

	Date job description updated
	September 2026



	About the role and what we’re looking for

	
Job purpose 
This role is to support the Cleaning Team Lead with the management of the cleaning staff who undertake the cleaning of the public toilets across both district councils.

Main duties and responsibilities
General
· The Assistant Supervisor will undertake toilet cleaning duties as required, which may account for between 50% and 100% of their working time to provide cover for annual leave, sickness absence, and to maintain continuity of service. When not undertaking cleaning duties, they will support the Lead in overseeing the day-to-day operation of public toilets across both council areas.
· Act alongside the supervisor as the first point of contact for the help desk who receive issue reports for the public and to arrange or attend these incidents to resolve any immediate problems.
· Assist the Lead in ensuring the councils’ policies and procedures are deployed correctly within the team, notably health & safety, data protection and equality and diversity
· To provide metre reading for both electricity and water on a monthly basis
· Assist with stock taking and inventory checks
Staffing
· The Assistant Supervisor will support the Lead in managing the councils Public Toilets, Ensuring the public toilets are clean, tidy and safe at all times.
· Identifying training and development needs within the team and provide the required support and report back to the Lead.
· Working with the Lead to undertake spot check of the cleaning team to make sure they are undertaking their roles as required.
· Assist the Lead in managing and supporting the cleaning operatives, as well as any other temporary staff or volunteers attached to the cleaning team. This includes their welfare and health and safety compliance.
· Ensure that staff rotas are covered at all times particularly at times of sickness and holidays, when the Lead is on rest day or holiday.
· Dealing effectively with any incident immediately, including
immediately reporting any problems to a member of the
management team when necessary
Security
· Be vigilant regarding activity within the public toilets and
surroundings area with particularly regard to groups individuals who might undertake unsocial activities such are drug taking and unsocial behaviour and vandalism.
· Report incidents to the community safety team
Cleaning
· To be able to undertake unsocial cleaning tasks when facilities are not used correctly by the public.
· Report, as required, any vandalism incidents or accidents that take place to the supervisor on duty
· Ensuring that public areas adheres to the highest standards of presentation at all times ensuring the surfaces are clear and that publicity material is well presented at each facility
· Work with the Lead to arrange for deep cleans to be undertaken at toilets on a programmed basis
· To maintain records to identify when cleaning has been undertaken at each toilet and the work undertaken

The duties may vary from time to time without changing the nature of the post or the level of responsibility and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 


	About you

	
Your Essential Qualifications

1. No minimum but reasonable numeracy and literacy skills required, with the ability to read and write coherently

Your essential skills, knowledge and experience 

1. Experience in supervising a team of people
2. The Assistant Supervisor will undertake toilet cleaning duties as required, which may account for between 50% and 100% of their working time to provide cover for annual leave, sickness absence, and to maintain continuity of service. When not undertaking cleaning duties, they will support the Supervisor in overseeing the day-to-day operation of public toilets across both council areas.
3. Working with the Cleaning Lead to undertake spot check of the cleaning team to make sure they are undertaking their roles as required. The cleaning operatives as well as any other temporary staff or volunteers attached to the cleaning team including their welfare and health safety
4. Report repairs to the Cleaning Lead and ensure that items reported are undertaken in a timely manor
5. Driving licence and own car 

If you have the following experience or qualifications – it’s a bonus:
· Awareness for COSHH (Control of substances hazardous to Health). (Training will be provided)
· Awareness of Health and Safety requirements to ensure that staff operate in a safe environment
· Ability to organise a team of cleaners to ensure that standard are maintained at the highest level possible
· To monitor repairs undertaken in the facilities to ensure that they are of an acceptable level.
· Report repairs to the Lead and ensure that items reported are undertaken in a timely manor

Your style and behaviours:
· Strength of character to ensure safety and security first
· Enthusiastic and positive attitude
· Commitment to ensure and enhance customer care
· Commitment to ensure customer service is anti-discriminatory and provides best access to stakeholders 
· Professional appearance and manner 
· Must be able to work with others and provide guidance
· a flexible approach to hours of work which will include evenings and
weekends to enable the facilities operate effectively particularly in
the case of staff absence such as holiday or illness
· an ability to prioritise and manage a varied workload
· Able to work under pressure and manage multiple deadline-driven projects effectively with limited supervision
· An ability to work with a wide range of people and organisations, to consult and liaise effectively, and to build relationships and networks


	Work related requirements:

	This role has been identified as public facing in accordance with Part 7 of the Immigration Act 2017; the requirement to fulfil all spoken aspects of the role with confidence in English applies.
	Yes

	Politically sensitive post
	No

	DBS check required
	Yes

	Full driving licence and use of a car for work
	Yes

	This role requires you to drive a company vehicle for work
	Yes

	About us

	
Our Vision

We are customer focused and approachable. We are honest and open and are committed to providing high quality cost-effective public services.

Our Values
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Our vision and values are important to the councils, and we expect you to support them and embed them in the way we work.


	The benefits we offer

	· A basic 26 days annual leave per annum, rising to 31 days after five years.  You also have all the bank holidays to look forward to and time off between Christmas and New Year.

· Flexible working and annualised hours – a flexible approach to work that our employees love!

· Salary pay awards – most jobs give scope for a pay increase after six months or the following April (depending on your start date) and we also review salaries each April. 

· A generous career average pension scheme which includes life insurance of three times your salary

· The opportunity to purchase a bike through Cyclescheme (cheaper than directly through a store) so that you can cycle to work!

· Various schemes to keep you healthy (reduced gym membership, free swims, free eye tests for DSE users and more)

· We give you two days per year to volunteer within the local community.

· A range of resources, support, and activities to help you maintain your wellbeing including a monthly wellbeing hour in addition to annualised hours (the ability to work flexibly as long as, over the course of the year, you complete your contracted hours) and annual leave.


	How to apply

	Having read about our role if you have any questions please email Stephen White at stephen.white@southandvale.gov.uk  

If this job excites you please complete our online application at https://myrecruitment.southandvale.gov.uk/

We look forward to hearing from you.
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Working Together

We are a committed professional team, who
embrace change and help one another improve
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