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  		 Job description
	Parks Officer (Trees)

	Immediate team
	Parks 

	Service team
	Technical Services

	Line manager’s job title
	Parks Team Leader

	Number of direct reports
	0

	Salary and grade 
	£46,402 to £52,892 per year, Grade 6

	Duration of role
	Permanent

	Hours per week
	37

	Location
	The designated office base is Abbey House, Abingdon. This is primarily a field-based role across South Oxfordshire and the Vale of White Horse with limited office/home working

The councils operate in a truly flexible, and hybrid way where the focus is on outcomes not where you work.



	Employing council
	South Oxfordshire District Council

	Probationary period
	Six months

	Notice period
	One month

	Annualised hours apply
	Yes

	DBS check required
	No

	Date job description updated
	June 2026



	About the role and what we’re looking for

	
Job purpose

The Parks Officer (Trees) is responsible for the inspection, management and maintenance of the councils’ tree stock, ensuring it is safe, sustainable and supports high-quality public spaces. The role involves assessing tree condition, identifying risks and specifying appropriate works to protect people, property and the environment, while maintaining and enhancing the local tree canopy.

Working across parks, highways and open spaces, the postholder provides professional arboricultural advice to council services, residents and councillors. They play a key role in managing tree-related risks, supporting planting programmes, and ensuring that all tree works are delivered effectively, safely and in line with best practice and council policies.

Main duties and responsibilities

Tree Inspection and Risk Management

· Inspect and assess council-owned trees, recording condition, identifying defects and determining required maintenance or remedial action
· Carry out tree risk assessments and identify risks to public safety, property and infrastructure
· Respond to storm events and urgent issues, prioritising works based on risk
· The post may require occasional work out of normal working hours to cover dangerous tree related issues after storm events for example.

Planning and Delivery of Works

· Specify, procure and manage tree works, including assessing contractor quotations and ensuring value for money
· Liaise with contractors, suppliers and the in-house Grounds Maintenance Team to deliver maintenance and planting schemes

Advice, Enquiries and Reporting

· Provide professional arboricultural advice to council services, residents and councillors
· Investigate complaints, incidents and insurance claims, producing clear reports and recommendations

Asset Management and Improvement

· Maintain accurate tree records using specialist systems (e.g. Arbotrack)
· Identify and respond to pests, diseases and biosecurity risks
· Support tree planting and replacement programmes and long-term canopy management

Health, Safety and Collaboration

· Ensure works are carried out in line with health and safety requirements
· Work collaboratively across services and provide guidance or training where required.

The duties may vary from time to time without changing the nature of the post or the level of responsibility and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About you

	Your essential qualifications
1. Level 3 Certificate or Diploma in Arboriculture (or equivalent);
LANTRA Professional Tree Inspection (PTI) or similar recognised qualification in tree inspection and risk assessment

Your essential skills, knowledge and experience 
1. Strong technical knowledge of arboriculture, including tree inspection, risk assessment, and best practice in tree maintenance and management.
2. Experience of inspecting and managing trees, including identifying defects, assessing risk, and specifying appropriate remedial works.
3. Ability to analyse information and make sound professional judgements, balancing public safety, environmental considerations, legal, regulatory and insurance risks, and available resources.
4. Effective communication and interpersonal skills, with the ability to provide clear advice to residents, councillors, contractors and colleagues, and handle enquiries professionally.
5. Ability to plan, prioritise and manage workloads, including overseeing contractors and coordinating with in-house teams, and maintaining accurate records using digital systems.

If you have the following experience or qualifications – it’s a bonus 
· Higher-level arboricultural qualification (Level 4+ or degree)
· Local authority or public sector experience managing tree assets
· Experience using arboricultural systems (e.g. Arbotrack)
· Knowledge of legislation (TPOs, conservation areas, planning)
· Experience with subsidence or insurance claims
· Experience supervising or coordinating contractors

Your style and behaviours
· Takes a proactive, risk-aware approach, acting decisively to protect public safety while balancing environmental and community considerations.
· Works with professionalism and integrity, remaining calm, confident and respectful when dealing with the public, including in challenging or confrontational situations.
· Organised and self-motivated, able to work independently in a field-based role while managing competing priorities effectively.
· Collaborative and supportive, building positive working relationships with colleagues, contractors and stakeholders to deliver outcomes.
· Adaptable and resilient, able to respond flexibly to changing priorities, incidents and weather-related events.


	Work related requirements:

	This role has been identified as public facing in accordance with Part 7 of the Immigration Act 2017; the requirement to fulfil all spoken aspects of the role with confidence in English applies.
	Yes

	Politically sensitive post
	No

	DBS check required
	No

	Full driving licence and use of a car for work
	Yes

	This role requires you to drive a company vehicle for work
	No

	About us

	
Our Vision

We are customer focused and approachable. We are honest and open and are committed to providing high quality cost-effective public services.

Our Values
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Our vision and values are important to the councils, and we expect you to support them and embed them in the way we work.


	The benefits we offer

	· A basic 26 days annual leave per annum, rising to 31 days after five years.  You also have all the bank holidays to look forward to and time off between Christmas and New Year.

· Flexible working and annualised hours – a flexible approach to work that our employees love!

· Salary pay awards – most jobs give scope for a pay increase after six months or the following April (depending on your start date) and we also review salaries each April. 

· A generous career average pension scheme which includes life insurance of three times your salary

· The opportunity to purchase a bike through Cyclescheme (cheaper than directly through a store) so that you can cycle to work!

· Various schemes to keep you healthy (reduced gym membership, free swims, free eye tests for DSE users and more)

· We give you two days per year to volunteer within the local community.

· A range of resources, support, and activities to help you maintain your wellbeing including a monthly wellbeing hour in addition to annualised hours (the ability to work flexibly as long as, over the course of the year, you complete your contracted hours) and annual leave.


	How to apply

	Having read about our role if you have any questions please email Des Porter at des.porter@southandvale.gov.uk  

If this job excites you please complete our online application at https://myrecruitment.southandvale.gov.uk/

We look forward to hearing from you.
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Working Together

We are a committed professional team, who
embrace change and help one another improve
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We care about each other and the
environment we share

@ People and Planet
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m We act with integrity, and champion
diversity and inclusivity
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Accountability

@ We take ownership, do what we say, strive for
clarity and welcome feedback
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